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SUPPLIER CODE OF CONDUCT 

 
Reference MREIT/SCOC-V2/2024 
Approving Authority  Board of Directors of K Raheja Corp Investment Managers Private 

Limited (Formerly known as K Raheja Corp Investment Managers 
LLP) (“Manager”) as the manager of Mindspace Business Parks REIT 
(“Mindspace REIT” or “REIT”) 

Effective Date Supplier Code of Conduct policy for the members of the Board of 
Directors and Senior Management (“Supplier Code of Conduct / 
Code”) shall come into effect from the date it was adopted by the 
Board of Directors at their Board Meeting held on July 17, 2023. 

 
Revision History 
Version Date Change Type 
V1 July 17, 2023 Approved 
V2 July 30, 2024 Amended 

 
1. PURPOSE 
 
The Code sets the framework for Mindspace REIT and its Asset SPVs (together referred to as the 
“Mindspace REIT Group or Group”) suppliers to conduct business in a compliant manner and 
promote sound practices for environmental, social, health and safety management. 
 
2. APPLICABILITY 
 
This Code is approved and applicable to the Mindspace REIT Group. Suppliers of Mindspace REIT 
Group shall comply with the Code. 
 
3. DEFINITIONS 
 
“Applicable Law” means any statute, law, regulation, ordinance, rule, judgement, order, decree, 

bye-law, approval of any Governmental Agency, directive, guideline, policy, requirement or other 
government restriction or any similar form of decision of or determination by, or any interpretation 
having the force of law of any of the foregoing Governmental Agency having jurisdiction, applicable 
to any Party, in force from time to time, including but not limited to the Securities and Exchange 
Board of India (Real Estate Investment Trusts) Regulations 2014 (“ SEBI REIT Regulations”); 
 
“Asset SPVs / SPVs” shall collectively mean, Avacado Properties and Trading (India) Private Limited, 
Gigaplex Estate Private Limited, Horizonview Properties Private Limited, Intime Properties Limited,  
K. Raheja IT Park (Hyderabad) Limited, KRC Infrastructure and Projects Private Limited, Mindspace 
Business Parks Private Limited, Sundew Properties Limited and such other SPVs that shall form part 
of Mindspace REIT in future. 
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“Supplier/s” shall mean suppliers/service providers/ vendors/ traders / agents / contractors 

engaged for the purpose of development and maintenance of the assets in the portfolio of 

Mindspace REIT Group. 
 
4. CODE PRINCIPLES 
 
Legal Compliance 
  
Mindspace REIT Group Suppliers shall comply with applicable laws, codes or regulations of the 
countries, states, and localities in which they operate. This includes, but is not limited to, laws and 
regulations relating to environmental, occupational health and safety, and labor practices. 
 
Health and safety 
  
Mindspace REIT Group suppliers shall provide their employees with a safe and healthy working 
environment in order to prevent accidents and injuries arising out of, linked with, or occurring in the 
course of work or as a result of the operations of the Suppliers. Suppliers shall, among other things, 
do the following: 
• Provide occupational health and safety training to their employees 
• Have a system in place for injury and illness reporting 
• Worker exposure to physically demanding tasks, including manual material handling and heavy 

lifting, prolonged standing and highly repetitive or forceful assembly tasks is to be identified, 
evaluated and controlled 

• Make available medical treatment and/or compensation as per applicable laws to injured/ill 
workers arising as a result of working for the Supplier 

• Worker exposure to chemical, biological, and physical agents is to be identified, evaluated and 
controlled. When hazards cannot be adequately controlled by engineering and administrative 
means, workers are to be provided with appropriate personal protective equipment. 

• Machine safeguarding and other protective measures to prevent injuries/illnesses to workers 
• Workers shall be provided clean and safe facilities including clean toilet facilities, access to 

potable water and sanitary food preparation and storage facilities. 
• Worker dormitories provided by the Suppliers shall be clean, safe, and provide emergency 

egress, adequate heat and ventilation and reasonable personal space. 
 
5. LABOR AND HUMAN RIGHTS 
 
Mindspace REIT Group expects its Suppliers to adopt sound labour practices and treat their workers 
fairly in accordance with local laws and regulations. In addition, Suppliers must comply with the 
following standards:  
• Freely Chosen Employment: Suppliers shall not use any forced labor, whether in the form of 

prison labor, indentured labor, bonded labor or otherwise. 
• No Child Labor: Suppliers shall comply with local minimum working age laws and requirements 

and not employ child labor. 
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• Minimum Wages: Suppliers shall provide wages for regular and overtime work and benefits that 
at least meet legal requirements. 

• Working Hours: Suppliers shall not require workers to work more than the maximum hours of 
daily labor required legally. 

• No Harsh, Inhumane Treatment or Abuse: Suppliers shall treat each employee with dignity and 
respect. In no event shall Supplier’s workers be subject to threats of violence, physical 
punishment, confinement, or other form of physical, sexual, psychological, or verbal harassment 
or abuse. 

• No Discrimination: Suppliers shall not discriminate in its employment practices based on race, 
color, religion, sex, age, physical disability, national origin, creed, or any other basis prohibited 
by law. 

• Freedom of Association: Suppliers shall recognize and respect the rights of its workers to join or 
to refrain from joining associations of their own choosing and the right to collective bargaining 
in accordance with local labor laws and established practices.  

 
6. ENVIRONMENT 
 
Protecting the environment and contributing to sustainable development is of great importance to 
Mindspace REIT Group. Suppliers shall actively strive to increase the positive and limit the negative 
impact of their operations and supply chain on the environment and society. Suppliers shall comply 
with applicable environmental laws and regulations. Such compliance shall include, among other 
things, the following:  

• Comply all laws pertaining to sustainability, pollution, environment protection etc. as applicable. 
Also, obtain and maintain environmental permits and timely filing of required reports. 

• Proper handling and disposition of hazardous materials 
• Monitoring, controlling, and treating discharges generated from operations 
• The supplier shall ensure resource efficiency to optimize the process to conserve natural 

resources and manage greenhouse gas emissions to reduce the release of harmful emissions to 
the environment. 

• Make provisions to undertake initiatives on continuous basis to promote environmental 
responsibilities and encourage environment friendly and energy efficient process and 
technologies. 

• Ensure prevention of pollution and manage wastes of any form - hazardous, non- hazardous, 
industrial, solid/ liquid/ gaseous as per the prevailing/ recommended laws. 

• Conduct their business activities in an environmentally responsible manner according to the 
entity's guidelines and in accordance with applicable Environmental Policy 

• Protect biodiversity and avoid deforestation during their business activities. 
 
7. ANTI-CORRUPTION AND COMPETITION LAW 
 
Mindspace REIT Group is committed to conducting business with high ethical integrity. Mindspace 
Group has zero tolerance of corruption, including bribery, unlawful kickbacks, extortion, etc. We also 
respect competition laws which prohibit abuse of market position. Suppliers shall: 
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• Comply with applicable anti-corruption laws and shall not engage in any form of corrupt 

practices.  
• Respect and comply with applicable competition laws and regulations, and establish systems to 

prevent competition law infringements, such as price fixing, market sharing or bid rigging. 
 
8. MONITORING AND COMPLIANCE 
 
Suppliers shall conduct periodic audits to ensure compliance with this Code and applicable legal 
requirements. Mindspace REIT Group or its representatives may engage in monitoring activities to 
confirm Supplier’s compliance to this Code, including on-site inspections of facilities, use of 
questionnaires, review of publicly available information, or other measures necessary to assess 
supplier’s performance. 
 
9. AMENDMENT 

 
Notwithstanding the above, this Policy will stand amended to the extent of any change in Applicable 
Laws. The Board of Directors of the Manager or any Committee as may be authorised by the Board 
of Directors, reserves the right to amend or modify this Code in whole or in part. 
 
-------------------------------------------------------------------------------------------------------------------------------------- 
 
 


